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Shanghai, China

QUICK START GUIDE © Interface of cash drawer ' Important safety insiructions Power key Table for Names and Content Identification of Toxic and Hazardous Common Troubleshooting A=A SEENABHLES BINRE
0 Connect the cash drawer and drive the cash drawer to conduct - Avoid installation or use during the period when thunder and " hi Buzzer Substances in this Product
Brief Infroduction fo the Printer unlocking. The equipment only supports circumscribed 12V/1A lightring happen, or the danger of suffering from lightning stroke A uman machine i When the fault occurs to the printer, it shall be disposed based on this Chapter. In il failing i i i
z . ; e . . ) . In case of still failing in trouble clearing, contact with th a7
cash drawer. Pay attention to electrical performance parameters will arise. Prinfing way tinear thermosensifive prinfing interface S;Cvc;mc;iémr light agent or the manufacturer. : ’ : ¢ ¢ - AEEER
o Door cover of the cash drawer. Keep the printer under the shutdown state at . . ) N B 9 Toxic or Hazardous Substances and Elements : MBI Fﬁ:{%ﬂ%“ﬁ
ih tof i ith th hd - Immediately cut off the power supply if you find unusual odor, Resolution 203 x 203DPI Warning indicator light Part Name Fault symotom Possible causes Soluti BB @ F = AN | zEnE 2B KR
@ Key of door cover © momentoreonnecting i © cosnarawer. overheating or smog. Pb Hg|Cd|Cr{Vl) | PBB | PBDE |DEHP| DBP | BBP | DIBP e . (Pb) | (Hg) | (Cd) | (Cr(vD) (I:BB) (I:B_DE)
i g . . . o . Print width Max.48mm . O 4 Fh -
Used to open the door cover to install/replace the print paper. N N : - Avoid touching the paper knife which is relafively sharp! Type: RJ12 CircuitBoard | X |O|O| O (@) (@) O @) ] ] ; f : FramERR:
The door cover will automatically be bounced off by pressing the “ Infroduction fo printer functions . Avoid der the humid envi ¢ Avoid use in dust bt speed Max.160mmys Interface of Output voltage: 12V The printer fails o be powered on Connect the power supply of the printer mEIRALE | X o o o o Eome:
key of door cover. ; void use under The humid environment. Avoid use in dusty or P ) cash drawer Output current: 1.0A (MAX) Structural O|0|0| O (@) o o O | O @) i i i =
0 Print rubber covered roller flammable explosive occasions The power switch of the printer fails ) . A=
@ Powerswitch ' size 116x116x116mm One-cireuit confrol 4 Indicator light does not light; to be turned on fornon e prinerpowerswicn X © ] 0] 0| © © © S
Used to control the power switch of the printer. Indicate the e Printing module Suggestions - Packaging 0|0|0] © O O O O O O printer does not work o i n IO B ER:
printer is turned on by pressing " | ". Indicate the printer is turned The sensor for lack of paper is in the printing module and used to . Avoid Use under the environment near the water or under the Weight ~796g Detection for lack of paper The power line is damaged Replace the power line &t < < < < O o RIGEAIR: Bz Hie, HAs)RME RIRIERRS .
off by pressing "no sign". inspect whether the paper exists or not. Fomid o t and fhe liauid entering the ferminal Capacity: 4m Detection for power voltage o: indicates that the content of the foxic and hazardous substance in s o o o o o o
e T e . o umid environment an e liquid entering the terminal. Flosh Fonﬁ "b:(;/r«y' Default support (GB 18030 Sensor Detection for dot defect of the print head all homogeneous materials of the component is below the limit The circuit board is damaged Contact with the dealer or the manufacturer Bas
: . o . . aper knite - Avoid use under the extremely cold or hot environment, such as . D i i ified i - . R
Indicate the state of power switch, indicate the printer is powered Ausiliary rip printing is used and the paper knife is sharp the place near the co:nbusfio% source or i mveld ci oretf: English) he1edcnon for the temperature of the print specifiedin SJ/T11363-2006 I e " - - NS HbHE:
on when the blue light is on. Indicate the printer is powered off which shall not be touched! P o o ’ o d hat th f th dh d No paper nstall new scrol O: RMZAEHENRELIMATE LIRS BIE 23] '
X ’ ! . i i i i ity X: indicates that the content of the toxic and hazardous substance in = SR . B 3E:
when the blue light is off. Avoid throwing, casting or bending. . . RAM Capacity: 64KB Paper type Confinuous themo-sensifive paper dean ! o loeon 1U | Tlh ‘ A Turn off the power supply of The prinfer and inspect SJ/T11363-2006 I ERIFREERIAT . BXARIE:
o . e Installation of the scroll - Use under the clean and dust-free environment as far as possible i i arleast one homogeneous maieridl of Ine component exceeds the The input voltage is abnormal the input voltage
e Abnormity indicator light 1. Open the cover of fhe printer and avoid small iterns falling into the terminal. Flash LOGO Capacity of downloading buffer zone:512KB External diam limit stipulated in SJ/T 11363-2006. However, as for the reason, Abnormity indicator light flickers N =al o o X: "RRZASEEMREDEZSENE IR PNS EBH .
' ! L ) . i - _ _ ) : ) ) ) utomatically recover normal printing after hea e T PR, AT R0 R84t &:
:23;2213@?3?:S?S:gg?;z::\e;l 2;2};’?:?:\?;?@:::%:gyfmer 2. Put the printer scroll as per the direction shown in the figure. - Avoid use near the medical facility without permission. RAM LOGO Capacity of downloading buffer zone:4KB efer of the scroll Mex.®60mm s]zz?#;z:h;rees:nqo mature and replaceable fechnology in fhe The print head is overheating dissipation SJ/TI1363-2006UENRBER; (B2 Larii] "« hyaitt, L/:EFJEE ;}Z:;I;%fjffgggfz =]
. i . E . s = e SR 5 N N . 2 I\ iE
3. Cover the printer cover . HESBHERN BRI EHE RN ERREA, Z01HE MEIERY ™ dm o
is under the abnormal state, red indicator light for alarm will flicker. . . ; : et ; Disclaimer Paper thickness 0.051~0.068mm i i i i 2 = 3 :
- Zlgrfreesc.fcoofr;::rgr;v;r:;hnefr;?:r:sifcIlo:ilr?f?nd|rec1|on of the scroll is . o ‘ ' Code 39, Code 93, Code 128,Codabar, The products that have reached or exceeded environmental protection Maijor failure happens to the printer Contact with the dealer or the manufacturer AT B TR EEERAT S, FAE (BT EE R EEE) B, SEMMEIRRREER. TR,
© Power interfoce ‘ ‘ . . ‘ pty printing. The company will not take the responsibility for the following behavior 'L'Jg’f:”iu\t/]ié Céf éAiA'JPEsC EAN-I] 3&EAN2’L2ABZT Paper delivery way| Front paper delivery/upper paper delivery service life should be recycled and reused according to the Regulations The orint head is damaged Replace fhe prinfer core MEHTEIRBEFB, TREEER. - AR B ERIRIEIR SIS EAIHE.
Connecting the power line to the power interface; Insert the other e Self-inspection of the printer - Damages incurred by use and maintenance not under the 1D “AUPE / (including 2-digi on Control and Management of Electronic Information Products, and The print content is unclear or P 9 P P - ARSI R TSR AORE . RIGER R AN IRIR
end of the power line info the electric supply socket. Keep the Confirm the printer has been installed with the scroll and the upper condition set forth the guide. or 5-digit supplementary code) Input power AC: 110V —240V/ should not be discarded randomly with stain The print head or the paper feed Clean the print head or paper feed rubber covered P ~ b e . o
printer under the shutdown state at the moment of connecting cover s closed. The printer will print the self-inspection sample after - Damage or problem incurred by materials or consumables (nof specification 50— 60Hz/0.8A MAX ’ rubber covered roller is dirty roller 5 B - B AIHIE R RIS ARSI .
with the power line. pressing the paper skip key and turning on the power switch and Jamage orp ) v . D GR - RIEEAIRSH
- | initial product provided by the product or recognized product by i< oori . AN FHUATITRER ~ :
. then releasing the paper skip key. - s . Communication FCC Statement A blank page is printed The consumable is reversed Place the consumable as per the prompt s
0 Type C interface the company). (No right of modifying or changing the product ; Icatl Type-C USB interface Package Contents ISR IR £ TS 4P A RO IRET
Connect the POS machine to realize USB data communication. without consent from the company). interface Any Changes or modifications not expressly approved by the party responsible The paper fails to be normally o | g Open the upper over, inspect the paper skip channel A IRRI AR R TR AR BRATEIA
. icati for compliance could void the user’s authority to operate the equipment. tput aper plugge d the pl d S alESpriia=) NERIEZ & T T
@ ey of papersiio Satety warings Some detais f the document may b nconsifent wih the procuct | Commuication | & One host macrine This devicscomplss it part 16 of e FOC Rk, Operato 1 suect 1 o e RS, (R OIS
The printer will print the self-inspection page after pressing the ) ) ) because of the product update which shall be subject to the material protocol o ) P th p - Operation is subj BRI EE, (REARABSRBIANHITRIEH mE s
N N ) . - Insert the AC plug into the AC outlet corresponding to the input X K . QUICK START GUIDE the following two conditions: 5 3E5h)
paper skip key and then turning on the power switch. One-line marked on the printer object. The power of interpretation about the document belongs to Operation Humidity: 0C—507C X A . Notes:
paper feed of the printer will be realized by short press of the . Forbid nih . ; rontial o the company. Reserve the right of modifying the specification without ferr)’n erature T urmic YAT - 307' 85% & One power line (1) This device may not cause harmful interference, and HFFRNEH, WA ELMTH RS =R, B
paper skip key once under normal state. Continuous paper feed orbiduse in fhe presence ol any polential explosive gases. advance nofice. peraiur emperaiurey: 5J%-05% 7 One USB ting li (2) This device must accept any interference received, including interference Avoid the scratch of the print head and rubber covered roller with hard objects (such as tweezers) at the moment of cleaning the print head SR, RSB RRERAAAN ), (R RSB S
of the printer will be realized by long press of the paper skip key - Laypeople shall not randomly take apart the printer to avoid any and humidity (without condensation) connecting line that may cause undesired operation or paper feed rubber covered roller o ;;’35(2’_: ;ggg:gg;;ﬂ NE), REATNTE B 7= B AT
No action will occur to the printer by pressing the paper skip key ?;nger.g A product. In the livi ) t i duet Storage Temperature: -20°C-60C & One volume of thermosensiive prinfing paper To improve the service life of the print head, it is suggested that monthly clean the print head and rubber covered roller and slightly scrub the !
- Thisis a Class A product. In the living environment, the product ma - ! i i i ioping i i EoK=Y =
under the wrong state. cause radio inforference, In Such oases, users may b ri)quired o y Temperoture Hu'mldlfy: 10%-90% 4 Manufacturer: Shanghai Sunmi Technology Co.,Ltd. print head heating sheet with the cotton swab dipping in the anhydrous alcohol at the moment of cleaning. HET: SRR SRR ERAS RIS E
fake practical measures against inferference. \_ond humidity (without condensation) ) Address: Room 505, KIC Plaza, No.388 Song Hu Road, Yang Pu District, i fb: EETHBEENP 388 S IE Riti7 14506 =
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